
Sitemap Footers

Include a sitemap in the footer of every webpage, so when your users reach the end of the 

contents, there is a highly visible and instantly accessible navigation tool waiting to help them 

move freely around the website, or at the very least to jump to another level within the site 

hierarchy. Take the following steps to achieve the best implementation of this design pattern:

Best Practice: How to Implement Sitemap Footers

Start by deciding which features you wish to offer users. Sitemap footers can include a wide 

range of different features, as you can see from the Nike example below:

They can be used to display the major categories of a site, with more specific categories that 

are not present in other navigation patterns, contact information, help and support, and 

‘About Us’ information. Your job as the designer is to decide which features you feel improve 

the freedom of movement through your site and to consolidate these different features into 

one area at the bottom of every page – without sacrificing the space available for the 

contents of each of those pages. But be aware: you should be as ruthless as possible when 

selecting these design features, as the sitemap footer should not be too large and the user 

should be able to identify interesting or important links with immediacy.
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Create a page-wide footer, and ensure it is present on each page of the website. Ensure the 

footer does not consume too much space on each page.
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Organize all of the feature links, such as ‘Contact Us’ and ‘Our Partners’, into clearly labelled 

categories.
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Arrange the links so there is no confusion which category they belong to. Use, for example, 

whitespace or lines to indicate groups of labels that belong together. The widely known 

Gestalt Principles will help you do this properly.
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Place any necessary copyright and website information, such as the ‘year established’, at 

the very bottom of the sitemap.
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Do you want to learn more?
Learn how to use this template to your best advantage in our online course UI Design Patterns for 

Successful Software. Sign up for it today and learn how you can create user interfaces that work 

just right if you haven’t already started the course. 

INTERACTION-DESIGN.ORG

Creative Commons BY-SA license: You are free to edit and redistribute this template, even for commercial use, as long as you give credit to the Interaction Design Foundation. Also, if you remix, 
transform, or build upon this template, you must distribute it under the same CC BY-SA license.

User interface (UI) design patterns can be a designer’s best friend, allowing you to build excellent 

user experiences with structure and speed. When used in the wrong way, however, they can quickly 

lead to experiences that confuse your users... and no-one wants that! Our course UI Design 

Patterns for Successful Software will equip you with the knowledge required to master UI design 

patterns and secure them as one of the best attributes in your designer’s toolkit. You’ll be guided 

through best practices relating to content organization, navigation, data entry, and social 

integration—all with detailed templates that you can use in your daily work. You’ll also analyze and 

critique popular websites to see how the best of the best utilize UI design patterns to achieve great 

UX design. If you found this template useful, then this course is a treasure trove of resources and 

guidance that will continue to enhance your knowledge of UI design.
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How to advance your career 
with our online courses

With over 66,000 alumni, the Interaction Design Foundation is the biggest design school globally. 

Industry leaders such as IBM and Adobe train their teams with our courses, and universities such 

as MIT and the University of Cambridge include our courses in their curricula. Our online courses 

are taught by industry experts and cover the entire spectrum of UX design from beginner to 

advanced. We give you industry-recognized course certificates to advance your career. Since 2002, 

we’ve put together the world’s biggest and most authoritative library of open-source UX Design 

literature created by such noted authors as Don Norman and Clayton Christensen.

See all our courses ą

Get a Course Certificate. Advance your career.

Your answers are graded by 

experts, not machines. Get 
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Course Certificate to prove 

your skills.

Use your new skills in your 
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job in UX design. Get help 

from our community.

Take online courses by 
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Lessons are self-paced so 
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or miss a deadline.
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