
What was your experience like? 
 
Please rank each statement below from 1 (strongly disagree) to 5 (agree entirely), 
based on how much you agree or disagree with it. 
 
 
I think that I would like to use this website in the future. 

I found the website unnecessarily complicated. 

I thought the website was easy to use. 

I think that the navigation was confusing and difficult to use. 

← strongly disagree                                                                                                       agree entirely →

1 2 3 4 5

← strongly disagree                                                                                                     agree entirely →

1 2 3 4 5

← strongly disagree                                                                                                      agree entirely →

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5



I found various functions in this website were well integrated. 

I thought that the website was too slow. 

I think that most people would understand how to use the website very quickly. 

 
I found the website very cumbersome to use. 

I felt very confident and comfortable using the website. 

 
I needed to understand a lot of things before I could get going with this website.

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5

← strongly disagree                                                                                                       agree entirely → 

1 2 3 4 5


