Post-Test Questionnaire
SkyTeam

User number:

User class:

Follow Up Questions

1.

Have you heard of SkyTeam before today?

What is the main reason you would use the SkyTeam website?

Which is most valuable service? Least valuable?

If there were only one thing you could change about the SkyTeam website, what would it be?

If there were only one thing about SkyTeam website you could keep the same, what would it
be?

How do you feel about the website? Is it caring? Supportive? Efficient?
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Please rate the following:
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2.

I think learning about airport facilities such as museum in San Francisco (SkyTips)

was:
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Win an iPhone 6!

Like our page on facebook to enter the
SkyTips contest and share your airport
knowledge!

You could win an iPhone 6! Participate before
December the 31st.
Get inspiration »

FepntE | DS

i AIEN, BEESIGHEH
e, MAMMNYEXYET
WiEE. FESREKRER
BEERTRINOERA KK
ANy, AT ERS. &
MROVIZRELRT, LLE
ZR BRI R

Comments:

INTERACTION DESIGN

FOUNDATION

© Copyright Frank Spillers, www.ExperienceDynamics.com




3. Ithink arranging a meeting and registering for an event was:
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4. | think using the Round the World booking tool was:
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5. Ithink checking the Weibo page is:
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6.

I think finding flights was:
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7. 1think using SkyPriority was:
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8. Ithink learning about SkyTeam was:
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Please answer the following questions:

9. Isthere any new service SkyTeam can add to the website that would be valuable to you?
10. What do you look for when planning your trip?

11. What is the booking method you use when you book flight tickets (especially international
flight)? — on computer? Tablet? Phone? Travel agency?
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