Instructions to the Test Participant

. Thank you for helping us.

. Purpose of evaluation (here to get your feedback on the design. No
right or wrong answers).

. Use these tasks (17 pt font task scenarios Word doc for user) to find
the answer on the site.

. Think Out Loud so | can follow along (tell me what you are thinking
and feeling).

. Go on to next task when ready (move at your own pace when you feel
you found the answer).

. Questions afterward when you are done. (“If you have questions |
won't be able to answer but will do my best at end to answer them”).
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